
 
 
 

 
 
 
 
 
 
Herkules Warranty Policies 
 
Herkules Limited Warranty – For Herkules Paint & Body Products  
 
We warrant the Paint Gun Washers, Paint Can Washers and rinse pumps for a period of 
12 months. We warrant the Herkules 338 pump for 3 years from initial purchase. All 
other equipment in this price list is warranted for a period of six months to the initial user 
against defective workmanship and materials from the date of purchase. This warranty 
does not apply to equipment damaged from accident, abuse, overload, misuse, 
negligence, improper installation, abrasive or corrosive materials, or shipping damage. In 
the event of failure, the defective item must be returned, freight prepaid to our warehouse 
for repair or replacement with proof of purchase date. An RGA number (Returned Goods 
Authorization) or prior approval in writing must be obtained before any returns will be 
accepted. We reserve the right to determine whether the cause of failure is due to 
defective material, workmanship, normal wear, and/or other causes. 
 
Herkules Limited Liability Warranty – Vehicle Lifting Systems and Crushing 
Equipment 
 
The limited liability warranty applies to the pneumatic chambers of our Herkules lifts and 
to the initial user against defective materials for a period of five years from the proof of 
purchase date. The limited liability warranty applies to other components of our Herkules 
lifts to the initial user against defective materials for a period of one year from the proof 
of purchase date. 
This warranty does not apply to equipment damaged from accident, abuse, overload, 
misuse, negligence, improper installation, abrasive or corrosive materials, or shipping 
damage. 
In the event of failure, the defective item must be returned, freight prepaid to our 
warehouse for repair or replacement. If repairs are required Herkules will not be liable for 
these repairs to take place in the field regardless of the application. Proof of purchase and 
date of purchase must be confirmed. An RGA number (Returned Goods Authorization) 
and written approval from Herkules must be obtained before any goods can be shipped to 
Herkules. Herkules reserves the right to determine whether the cause of failure is due to 
defective material, workmanship, normal wear, and/or other causes. 
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Herkules Limited Liability Warranty - Infrared Curing Systems 
 
The limited liability warranty applies to the infrared curing equipment (with the 
exception of light tubes and gas shock assembly) to the initial user against defective 
materials for a period of 1 year from the proof of purchase date. 
This warranty does not apply to equipment damaged from accident, abuse, overload, 
misuse, negligence, improper installation, abrasive or corrosive materials, or shipping 
damage. 
In the event of failure, the defective item must be returned, freight prepaid to our 
manufacturing plant for repair or replacement. If repairs are required Herkules will not be 
liable for these repairs to take place in the field regardless of the application. Proof of 
purchase and date of purchase must be confirmed. An RGA number (Returned Goods 
Authorization) and written approval from Herkules must be obtained before any goods 
can be shipped to Herkules. Herkules reserves the right to determine whether the cause of 
failure is due to defective material, workmanship, normal wear, and/or other causes. 
 


